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The concept of decent work refers 
to the possibility of accessing de-
cent employment, which corres-
ponds to the aspirations of peo-
ple, which generates fair income, 
with safe conditions in the wor-
kplace and social security for tho-
se who work and their families. 
 
It also guarantees freedom of ex-
pression of opinions, the right to 
organize and gather and equal 
treatment and opportunities for 
women and men. The concept of 
decent work, originally promoted 
by the ILO, has been integrated 
into the most important human 
rights declarations, resolutions 
and outcome documents of major 
UN conferences. The four pillars 
of the Decent Work Agenda – job 
creation, social protection, rights 
at work and social dialogue – 
have become central elements of 
the 2030 Agenda for Sustainable 
Development. 

Among the main aspects for the 
statistical measurement of decent 

work, according to the ILO, are 
equality of opportunity and treat-
ment in employment, which has 
to do with occupational segre-
gation by gender, wage disparity 
among men and women, and the 
measure of discrimination based 
on race/ethnic origin/discrimina-
tion against indigenous peoples/
workers, migrant/rural workers, 
and the employment of persons 
with disabilities.

Among the main aspects for 
the statistical measurement 
of decent work, according 
to the ILO, are equality of 
opportunity and treatment 
in employment

Cooperatives have a remarkable 
potential relative to the imple-
mentation of decent work mea-
sures and the Sustainable Deve-
lopment Goals (SDGs) and can 
contribute significantly to the 
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8.5 “By 2030, achieve full and 
productive employment and de-
cent work for all women and men, 
including youth and persons with 
disabilities, as well as equal pay 
for work of equal value”.

8.8 “Protect labor rights and pro-
mote a safe and secure working 
environment for all workers, in-
cluding migrant workers, in par-
ticular migrant women and per-
sons in precarious employment”.
In addition, goal 10.7 aims to: 

“Facilitate orderly, safe, regular 
and responsible migration and 

achievement of goal 8 (decent 
work and economic growth) and 
goal 16 (peace, justice and strong 
institutions) of the 2030 Agenda, 
especially through the promotion, 
boost and implementation of in-
ternational labor standards”  (ILO, 
2022). 

Goal 8, among its specific targets, 
includes:

mobility of people, including 
through the implementation of 
planned and well-managed mi-
gration policies”.
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Migrants are often the 
most affected in times of 
economic insecurity. 

Entre as categorias mais desfavo-
Migrant workers and people with 
disabilities are found among the 
most disadvantaged categories 
when it comes to finding a pla-
cement in the labor market, and 
especially when referring to jobs 
that have characteristics compa-
tible with decent work. 

Labor migration is motivated by 
the search for employment, in-
cluding seasonal employment at 
harvest times. However, migrant 
workers are usually excluded 
from rights, protection and social 
dialogue in the country of desti-
nation, despite being essential 
to enable the operation of a la-
bour-intensive environment such 
as agriculture. In addition, mi-
grants are often the most affected 
in times of economic insecurity.
 
Persons with disabilities repre-
sent 15 per cent of the world’s 
population, 80 per cent of them 

of working age, but find it diffi-
cult to enter the labor market. Al-
though there are countries with 
national legislation that provides 
for the inclusion of quotas for 
workers with disabilities in pu-
blic and private enterprises, in-
cluding cooperatives, their right 
to decent work is often denied. 
In fact, people with disabilities 
are affected by higher rates of 
unemployment and economic in-
activity and are at greater risk of 
insufficient social protection.
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There are several actions that 
cooperatives can take towards 
the inclusion of disadvantaged 
workers:

Include a clause in the statu-
tes declaring the cooperative’s 
commitment to the inclusion 
of disadvantaged workers  

Develop specific policies and/
or action plans to support the 
inclusion of these workers

Make the issues of labor inclu-
sion of disadvantaged people 
part of the agenda of the Ge-
neral Assembly and the Board 
of Directors

Promote actions that raise 
awareness on the labor inclu-
sion of disadvantaged people 
among members and the com-
munity

Promote fair recruitment, in-
cluding to prevent irregular 
labor migration
  

Advocate before local authori-
ties for the implementation of 
measures for the labor inclu-
sion of disadvantaged people

Promote Corporate Social Res-
ponsibility actions to create 
specific projects for the social 
and labor inclusion of disad-
vantaged people

Promote actions to support 
minors of the families of disad-
vantaged workers

Link disadvantaged workers 
and their families to state ser-
vices such as health, educa-
tion, insurance.
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Person with disability Person without disability

Employment status among people with disability (ages 18-59), weighted 
average, Latin America and the Caribbean.
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The cooperative CoopeTarrazú 
of Costa Rica has been develo-
ping a project of social responsi-
bility, called Casas de la Alegría 
(Houses of Joy), which provides 
support to the community and 
to the people who work and are 
involved in coffee production. It 
is a totally free service for chil-
dren between 0 and 12 years 
old, who arrive accompanying 
their parents in the collection of 
coffee. These families are partly 
migrants from Nicaragua and Pa-

nama, and some of them belong 
to the indigenous population of 
Ngäbe and Buglé (Panama). The 
rest of the workers are Costa Ri-
can. The services provided are 
comprehensive care with trained 
personnel, based on dignified 
care. The children are offered a 
balanced diet, recreational and 
didactic activities and education 
in hygiene and health habits. 
The project has been active since 
2018 and is maintained thanks to 
the cooperative’s own funds and 
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The services provided are 
comprehensive care with 
trained personnel, based 
on dignified care.

some funds that come from the 
Fairtrade Label from the Ministry 
of Health, Unicef and the Euro-
pean Commission. The Cocamar 

cooperative of Brazil develops a 
social responsibility project, fu-
lly financed by the cooperative’s 
associates, called “Proyecto Cul-
tivar - Produciendo florestas con 
manos especiales”,  (“Cultivate 
Project - Producing forests with 
special hands”), which has social 
goals (“to be socially just”), eco-
nomic goals (“to be economically 
viable”) and environmental goals 
(“be ecologically correct”). The 
project was created to solve an 
environmental problem, namely 
the reforestationof degraded 
areas of the Atlantic Forest, one 
of the most devastated biomes 
in the country, soon becoming a 
social project for labor insertion 

of people with intellectual and 
mixed disabilities. It is not a wel-
fare project in nature, but a pro-
gram of labor insertion and ge-
neration of decent employment 
opportunities. The project was 
conceived in 2005 thanks to the 
interactions between Cocamar, 
the Ministry of Labor and APAE 
(Associaçãoo de Pais e Amigos 
dos Excepcionais - Association of 
Parents and Friends of the Excep-
tional), which is dedicated to the 
assistance and special education 
of people with disabilities.
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48.0

Rate of inactivity due to disability status and gender, age group, etnic 
group, and area of residence (for people 18 and 59 yrs of age), weighted 
average, Latin America and the Caribbean.
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Useful tools
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Empresa inclusiva : guía para 
la contratación de personas con 
discapacidad /  International La-
bor Organization, Country Office  
of the ILO for Argentina. - Bue-
nos Aires: ILO, 2015
https://www.ilo.org/wcmsp5/
groups/public/---americas/-
- - ro- l ima/-- - i lo-buenos_ai-
res/documents/publication/
wcms_452866.pdf

Promoting diversity and inclu-
sion through workplace ad-
justments: a practical guide / 
International Labor Organiza-
tion.- Geneva: ILO, 2017.
https://www.i lo .org/wcm-
s p 5 / g r o u p s / p u b l i c / - - -
e d _ n o r m / - - - d e c l a r a t i o n /
d o c u m e n t s / p u b l i c a t i o n /
wcms_560782.pdf

Proteger los derechos de las per-
sonas trabajadoras migrantes en 
situación irregular
y afrontar la migración laboral 
irregular: ILO Compendium, 
2022
https://www.ilo.org/wcmsp5/

groups/public/---ed_protect/---
protrav/---migrant/documents/
publication/wcms_864134.pdf
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